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To create pre-defined set of rules , that will be executed only once in the 

entire case lifecycle during case creation. 

• Login to Wolken Care. 

• Click the Hamburger icon       , Select Dispatcher Rule menu . 

 

 

 
Fig-01 

• Click Add Rules button, to create a new rule . 

• Enter the Rule name , and  description of the rule . 

• Select the Source and Ticket type from the list. 

• The rule will be executed whenever the ticket satisfies the given 

conditions. 

 

To search for rules based 
on keywords 

To get the list of Active and 
Inactive cases 
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Fig-02 

 

 

• The conditions are executed only once in the complete lifecycle of 

the case. If the status of the rule is changed to inactive , then the 

condition would not execute. 

• Based on chosen condition , actions are defined. 

Enter the Rule Name 

 

 

 

 

 

Enter brief description of 
the rule 

Select the source origin 
from the list box 

Set the conditions 
to be executed Set the Actions to be performed 

based on the conditions 

Select the Ticket type from 
the list 
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Fig-03 

• Click Submit , to Save. 
 
 

 

 Fig-04 

• Click Swap button , to change the order of execution. 

 

 

 

 

Swap Button 
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To create pre-defined set of rules, that can be executed ‘n’ number of 

times in the case lifecycle after case creation. 

• Click the Hamburger icon       , Select Rules Engine menu. 

 

Fig-06 

• Click Add Rule button , to add a new rule. 

• Enter the Rule Name. Select the Ticket type from the list box . 

• Select the Division and Team from the list box,  Enter the Description. 

• Map the Response Template to Rules Engine , to import Templates 

into the Email Template list. Select the Email templates from the list. 

• Enter the Recipient , to whom the mail will be sent to. 

• Click on Click to add more fields Submenu , to Enter the additional 

details. 

• Select the Source , Priority of the ticket from the list box. 

• Enter the Account name , to which the ticket belongs to. 



  
                                                                                                                                                  

5 
 

• Select Category , Subcategory , and Item of the Product from the List 

box. 

 
Fig-07 

• Select the Conditions to be executed from the list box   

• Enter the Actions to be performed based on the given condition. 

• Click Submit Rule . 

• Enable the Status button for the rule to be in Active state and 

execute, Disable to make the rule Inactive. 
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Actions to be 
performed based 
on the condition  

Enabled – Active 
Disabled – Inactive  


